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	1. Throughput or business activity - The level/volume of general business output may be measured by production volumes, units of work accomplished, person-hours working, sales volumes or similar non-monetary measures. The reason for non-monetary indicators for this and several other questions is to prevent inflation from affecting the data over a period of time.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2. New sales orders - The level/volume of new sales orders or other forms of requests for products, service or business activity. Again, use non-monetary measures. It may be convenient to use the same unit of measure for this question and for question 1.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3. Backlog of sales orders - The level/volume of sales orders or other forms of requests for business activity output that have been received but not yet fulfilled (regardless of when they were received). Also needs to be a non-monetary measure and should be the same unit of measure used for question 2.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4. How do you describe the level of labour productivity over the quarter?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5. Inventories - The level/volume of overall purchased stock of materials and goods used in your normal business or activities. Indicate the direction of change, if any, in overall purchased inventory quantities (not finished goods unless purchased) and whether these quantities are above, equal to, or below the desired inventory levels.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6. Supplier deliveries - Overall delivery performance versus that of the previous month of suppliers of materials, goods and services purchased for the running of your business. If items and services are more readily obtainable this month than last month, then delivery performance is faster than a month ago, This item is not intended to measure actual versus expected delivery performance.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7. Quality conformance: the level of quality of product manufactured and supplied through the manufacturing or service process of the organization according to the specifications
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8. What is the status of skills availability in your industry over the quarter.
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


